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This guide will walk you through how to decrypt and analyze therapy data logs 
exported from BiWaze Cough. 

• Follow the instructions on how to Export Therapy Data Logs for BiWaze Cough.
• Do not alter the name or contents of the encrypted file exported from BiWaze Cough.

• No data is stored within Arc Connect or any website.  This is a decryption tool only.

 
 

Decrypting Data Logs 

2. Click on Decrypt and Analyze BiWaze
Cough Reports

1. Go to the Arc Connect website:
https://arcconnect.abmrc.com/ 

3. Click Browse your encrypted CSV file
here

4. On your computer, browse to your
encrypted CSV file

Click on file name 

Click Open 

1300 632 633
www.mec.com.au

https://arcconnect.abmrc.com/
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5. As your file begins to upload, you will
see the following screen

6. Once the file is fully uploaded, click
Proceed

7. Select the date range you want to
export

     Note: The red statement comes from 
data logs dated in a large data range 
that do not contain therapies 

8. Once you select the date range, you
can either
Download CSV Report
or
Generate PDF / Dashboard
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9. If Download CSV is selected, the report
will be downloaded to your computer
and look like this

10. If Generate PDF/Dashboard is
selected, the report will look like this

How to Use Dashboard and Generate Report 
• If you click on How to Use, it will provide you step by step instructions on how to:

1. Select Date Range
2. Select Therapy Data from list of therapies available
3. Add graph to report
4. Generate report

How to Use 

2. Select
Therapy Data 

1. Select
Date Range 

3. Add graph
to report

4. Generate
Report
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BiWaze® and ABM Respiratory Care® are trademarks of ABMRC, LLC.    
©2025 ABMRC, LLC. ALL RIGHTS RESERVED.  PRTN-1585539264-1266 Rev 1.0  OCT 2025 

For further information about this product or a service, visit our webpage:   

www.mec.com.au or call 1300 632 633

Therapy Compliance Report 

1300 632 633
www.mec.com.au




